














Court Of Claims

http://www.cyberdriveillinois.com/departments/c
630 South College Street
Springfield, IL 62756

217.782.7102

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action Enacted Actual Enacted Estimated Resgggted
($ thousands) Appropriation | Expenditure | Appropriation | Expenditures Appropriation

State Crime Laboratory Fund 375 375 0.0 0.0 0.0
lllinois School Asbestos Abatement Fund 0.0 0.0 0.5 0.5 0.0
Capital Development Board Revolving Fund 0.0 0.0 0.3 0.3 0.0
Professions Indirect Cost Fund 0.6 0.6 9.6 9.6 0.0
DCFS Children's Services Fund 1,545.6 1,521.2 1,500.0 1,500.0 1,500.0
Asbestos Abatement Fund 0.3 0.3 26.6 26.6 0.0
lllinois Health Facilities Planning Fund 0.0 0.0 26.4 26.4 0.0
Savings and Residential Finance Regulatory Fund 0.6 0.6 0.4 04 0.0
Public Health Water Permit Fund 0.0 0.0 0.2 0.2 0.0
Nursing Dedicated and Professional Fund 0.3 0.3 0.0 0.0 0.0
Mandatory Arbitration Fund 0.0 0.0 0.2 0.2 0.0
Water Revolving Fund 0.1 0.1 0.7 0.7 0.0
LaSalle Veterans Home Fund 0.0 0.0 0.4 0.4 0.0
Anna Veterans Home Fund 0.0 0.0 0.2 0.2 0.0
Drunk and Drugged Driving Prevention Fund 0.0 0.0 0.4 0.4 0.0
Community Water Supply Laboratory Fund 76.6 76.6 0.0 0.0 0.0
Used Tire Management Fund 0.0 0.0 2.2 2.2 0.0
Working Capital Revolving Fund 42.0 42.0 14.0 14.0 0.0
State Garage Revolving Fund 50.0 10.3 50.0 50.0 50.0
Statistical Services Revolving Fund 55.0 3.3 476.6 476.6 0.0
Tax Recovery Fund 0.0 0.0 0.1 0.1 0.0
Communications Revolving Fund 880.9 880.9 875.2 875.2 0.0
Facilities Management Revolving Fund 59.0 59.0 213.3 213.3 0.0
Efficiency Initiatives Revolving Fund 0.0 0.0 66.2 66.2 0.0
lllinois Prescription Drug Discount Program Fund 25.0 25.0 13.8 13.8 0.0
Professional Services Fund 0.0 0.0 0.1 0.1 0.0
Environmental Laboratory Certification Fund 51.0 51.0 0.0 0.0 0.0
Federal National Community Services Grant Fund 1.8 1.8 0.0 0.0 0.0
Care Provider Fund for Persons with a Developmental 14.8 14.8 10.4 10.4 0.0
Disability

Hospital Provider Fund 0.0 0.0 0.4 0.4 0.0
Securities Audit and Enforcement Fund 0.0 0.0 5.8 5.8 0.0
Department of Business Services Special Operations Fund 0.2 0.2 0.3 0.3 0.0
Plumbing Licensure and Program Fund 1.1 1.1 0.0 0.0 0.0
State Police Motor Vehicle Theft Prevention Trust Fund 0.0 0.0 5.0 5.0 0.0
ICC Federal Grants Trust Fund 0.3 0.0 0.0 0.0 0.0
Senior Health Insurance Program Fund 0.0 0.0 0.4 0.4 0.0
Trauma Center Fund 0.0 0.0 3.6 3.6 0.0
DHS Special Purpose Trust Fund 1.4 1.4 13.2 13.2 0.0
SBE Federal Department of Agriculture Fund 0.0 0.0 1.0 1.0 0.0
Public Aid Recoveries Trust Fund 0.1 0.1 1.4 1.4 0.0
Court of Claims Administration and Grant Fund 300.0 262.9 300.0 300.0 325.0
llinois State Fair Fund 12.1 12.1 9.4 9.4 0.0
Gl Education Fund 0.8 0.8 0.4 0.4 0.0
State Employees Retirement System Fund 0.0 0.0 0.0 0.0 0.0
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Court Of Claims

http://www.cyberdriveillinois.com/departments/c
630 South College Street
Springfield, IL 62756

217.782.7102

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action Enacted Actual Enacted Estimated Resgggted
($ thousands) Appropriation | Expenditure | Appropriation | Expenditures Appropriation
Criminal Justice Trust Fund 176.5 176.5 48.1 48.1 0.0
Old Age Survivors Insurance Fund 0.5 0.5 12.8 12.8 0.0
Federal Civil Preparedness Administrative Fund 359.3 359.3 140.3 140.3 0.0
Early Intervention Services Revolving Fund 19.8 19.8 16.8 16.8 0.0
State Asset Forfeiture Fund 0.1 0.1 0.0 0.0 0.0
Department of Corrections Reimbursement and Education 0.0 0.0 2.8 2.8 0.0
Fund
Emergency Management Preparedness Fund 666.7 666.7 1.5 1.5 0.0
lllinois Workers' Compensation Commission Operations 0.9 0.9 12.3 12.3 0.0
Fun
SltJati Offender DNA Identification System Fund 157.1 157.1 10.9 10.9 0.0
lllinois Historic Sites Fund 0.0 0.0 1.8 1.8 0.0
lllinois Charity Bureau Fund 0.4 0.4 0.0 0.0 0.0
Supplemental Low-Income Energy Assistance Fund 8.3 8.3 9.1 9.1 0.0
SBE Federal Department of Education Fund 35 3.5 11.4 11.4 0.0
DCFS Federal Projects Fund 6.1 6.1 6.9 6.9 0.0
School Infrastructure Fund 0.0 0.0 1.3 1.3 0.0
Pesticide Control Fund 0.0 0.0 27.9 27.9 0.0
Juvenile Accountability Incentive Block Grant Fund 6.7 6.7 0.0 0.0 0.0
DHS Federal Projects Fund 0.0 0.0 0.2 0.2 0.0
Special Projects Division Fund 1.3 1.3 0.0 0.0 0.0
Capital Litigation Trust Fund 151.6 151.6 23.5 23.5 0.0
Services for Older Americans Fund 28 2.8 0.0 0.0 0.0
Horse Racing Fund 0.0 0.0 0.7 0.7 0.0
Student Loan Operating Fund 0.0 0.0 0.1 0.1 0.0
College Savings Pool Administrative Trust Fund 0.0 0.0 0.0 0.0 0.0
Federal Title IV Fire Protection Assistance Fund 0.2 0.2 0.0 0.0 0.0
State Lottery Fund 1.9 1.9 61.0 61.0 0.0
lllinois Clean Water Fund 1.6 1.6 0.2 0.2 0.0
Secretary of State DUI Administration Fund 0.2 0.2 0.2 0.2 0.0
Tobacco Settlement Recovery Fund 2945 2045 20.5 20.5 0.0
Energy Administration Fund 0.0 0.0 20.4 20.4 0.0
State's Attorneys Appellate Prosecutor's County Fund 0.1 0.1 0.0 0.0 0.0
Child Support Administrative Fund 83.7 83.7 38.5 38.5 0.0
Local Initiative Fund 0.0 0.0 2.7 2.7 0.0
Tourism Promotion Fund 0.0 0.0 50.0 50.0 0.0
Federal Surface Mining Control and Reclamation Fund 0.0 0.0 0.9 0.9 0.0
IMSA Income Fund 0.0 0.0 0.7 0.7 0.0
Presidential Library and Museum Operating Fund 0.1 0.1 6.8 6.8 0.0
Bank and Trust Company Fund 0.3 0.3 0.4 0.4 0.0
Nuclear Safety Emergency Preparedness Fund 0.0 0.0 11.9 11.9 0.0
Attorney General's State Projects and Court Ordered 0.0 0.0 1.0 1.0 0.0
Distribution Fund
Medical Special Purposes Trust Fund 0.0 0.0 0.3 0.3 0.0
Dram Shop Fund 0.0 0.0 2.0 2.0 0.0
lllinois State Dental Disciplinary Fund 0.0 0.0 0.1 0.1 0.0
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http://www.cyberdriveillinois.com/departments/c
630 South College Street

Springfield, IL 62756

217.782.7102

Court Of Claims

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action : 2009
($ thousands) Enact_ed_ Actugl Enact_ed_ Estlmgted Requested
Appropriation | Expenditure | Appropriation | Expenditures Appropriation
Agriculture Federal Projects Fund 0.3 0.3 0.1 0.1 0.0
Hazardous Waste Fund 0.0 0.0 0.6 0.6 0.0
Real Estate Research and Education Fund 17.0 17.0 0.0 0.0 0.0
National Flood Insurance Program Fund 0.0 0.0 2.3 2.3 0.0
Low Income Home Energy Assistance Block Grant Fund 305.5 305.5 455 45.5 0.0
Preventive Health and Health Services Block Grant Fund 187.2 187.2 3.7 3.7 0.0
Community Mental Health Services Block Grant Fund 67.2 15.0 52.2 52.2 0.0
Traffic and Criminal Conviction Surcharge Fund 100.0 315 100.0 100.0 100.0
Intra-Agency Services Fund 0.0 0.0 1.7 1.7 0.0
DNR Special Projects Fund 12.3 12.3 0.0 0.0 0.0
Design Professionals Administration and Investigation 0.0 0.0 1.1 1.1 0.0
Fund
DNR Federal Projects Fund 0.0 0.0 5.3 5.3 0.0
Public Health Special State Projects Fund 0.0 0.0 0.2 0.2 0.0
State Surplus Property Revolving Fund 0.0 0.0 9.8 9.8 0.0
lllinois State Police Federal Projects Fund 0.0 0.0 0.0 0.0 0.0
lllinois Forestry Development Fund 0.0 0.0 4.8 4.8 0.0
State Police Services Fund 0.0 0.0 4.2 4.2 0.0
Juvenile Justice Trust Fund 0.7 0.7 0.0 0.0 0.0
Federal Workforce Training Fund 0.0 0.0 1.0 1.0 0.0
Metabolic Screening and Treatment Fund 38.9 12.9 30.3 30.3 0.0
DHS Recoveries Trust Fund 2.1 2.1 8.4 8.4 0.0
Self-Insurers Security Fund 0.0 0.0 1.0 1.0 0.0
Environmental Protection Permit and Inspection Fund 1.1 1.1 0.6 0.6 0.0
Narcotics Profit Forfeiture Fund 0.0 0.0 2.1 2.1 0.0
Child Support Enforcement Trust Fund 0.0 0.0 0.0 0.0 0.0
Manteno Veterans Home Fund 55 55 0.4 0.4 0.0
Adeline Jay Geo-Karis lllinois Beach Marina Fund 0.0 0.0 0.0 0.0 0.0
Abandoned Mined Lands Reclamation Council Federal 0.0 0.0 0.4 0.4 0.0
Trust Fund
Insurance Financial Regulation Fund 0.0 0.0 4.1 4.1 0.0
TOTAL ALL FUNDS 52,043.7 58,848.5 58,848.3 54,865.9
Claims Adjudication 62,919.4 52,043.7 58,848.5 58,848.3 54,865.9
TOTAL ALL DIVISIONS 62,919.4 52,043.7 58,848.5 58,848.3
HEADCOUNT BY DIVISION Actual Estimated Requested
Claims Adjudication 36.0 36.0 37.0

TOTAL HEADCOUNT (Estimated) 36.0 36.0 37.0
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www.elections.state.il.us
1020 South Spring Street
Springfield, IL 62704
217.782.4141

State Board Of Elections

facilities to make them more accessible to persons
with disabilities, and development of an integrated
statewide voter registration system to capture data
from local jurisdictions and report data in a unified
format.

OVERVIEW

Agency Mission

To provide general supervision over the voter
registration process and election laws throughout the
state. The General Assembly determines the size,
manner of selection, and compensation of the Board.
No political party has a majority of members on the
Board.

Agency Resources Employed

Appropriations ($ thousands)
FY 200 FY 2008 FY 2009
Actual Enacted Requested

Fund Category

General Funds 10,5015 8,389.7 8,389.7
Summary of Agency Operations Other State Funds 107,950.0 58,800.0 32,500.0
The State Board of Elections (the Board) administers Federal Funds 0.0 0.0 0.0
elections and election laws in lllinois. It provides Total 118,451.5 67,189.7 40,889.7

Actual
69.0

Estimated
69.0

Requested
69.0

election manuals and handbooks and requires the

Headcount (FTE)

use of forms, notices and other supplies consistent
with provisions of the Election Code and conducts

ongoing training programs with local election
authorities.
The Board receives nominating papers and

certificates of nomination, determines the validity of
the petitions and establishes the order in which
names shall appear on the ballots of all 102 counties.
The Board certifies the names of all candidates who
have filed the necessary petitions for each county
clerk.

The Board oversees both primary and general
election returns, and subsequently certifies all
candidates who are nominated or elected in lllinois.
The Board reports violations of election law to the
appropriate State's Attorney. The Board oversees
the lllinois Campaign Finance Act through its
Campaign Disclosure Division. The division
oversees the submission of and reviews required
campaign disclosure reports submitted by campaign
committees and related groups, administers
corrective action to entities found to be in non-
compliance, and reviews raffle applications from
political committees and related entities for fund-
raising purposes.

A recent federal law, the "Help America Vote Act of
2002" (HAVA) (PL 107-252), made federal money
available to upgrade equipment and processes used
by voters and local election jurisdictions in the state.
Currently, the federal funds, first received in fiscal
year 2004, are used to reimburse local jurisdictions
for costs associated with replacing existing voting
equipment and technology. Other specified uses of
the funds include increased training and awareness
of local election officials, enhancement of voting
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MAJOR ACCOMPLISHMENTS

Made significant progress in developing an
integrated statewide voter registration system.
The Board also implemented two new electronic
information resource systems: an internet-based
statewide voter's guide, and a statewide
absentee ballot website. The Board continued to
manage and disburse federal HAVA funds to
local election authorities to continue the upgrade
of local voting and registration infrastructure.

Recently completed the most acclaimed
candidate filing petition period in its 34-year
history. Throughout the registration of a record
number of candidates during four separate filing
periods of the 2007 petition filing program, many
acknowledged the Board's professionalism and
efficiency in administering the process.

KEY BUDGET INITIATIVES

Fund the upgrade of statewide voting
infrastructure  and  processes, the initial
development of an integrated statewide voter
registration database, and the completion of the
Statewide lllinois Voter Registration, ballot
integrity center, electronic voter canvassing and
other required projects, in accordance with
HAVA.



www.elections.state.il.us
1020 South Spring Street
Springfield, IL 62704
217.782.4141

State Board Of Elections

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action : 2009
Enacted Actual Enacted Estimated R ted
(% thousands) o di e i equeste
Appropriation Expenditure | Appropriation | Expenditures Appropriation

GENERAL FUNDS

Total Personal Services and Fringe Benefits 4,086.8 3,770.3 4,280.8 4,280.8 4,280.8
Total Contractual Services 849.7 662.6 858.7 858.7 858.7
Total Other Operations and Refunds 442.2 367.4 423.9 423.9 423.9
Designated Purposes

For HAVA Maintenance of Effort Contribution - State 550.0 550.0 550.0 550.0 550.0
Total Designated Purposes 550.0 550.0 550.0 550.0 550.0
Grants

Awards to County Clerks, Recorders and Chief Election 812.5 805.9 806.0 806.0 806.0

Clerks as compensation for additional duties per Public

Act 90-713

Expense of Election Authority for Voter Registration 20.3 18.9 20.3 20.3 20.3

Tapes

Reimburse Counties for increased compensation to 3,740.0 3,310.9 1,450.0 1,450.0 1,450.0

Judges and other Officials
Total Grants 4,572.8 4,135.7 2,276.3 2,276.3 2,276.3
TOTAL GENERAL FUNDS 10,501.5 9,486.0 8,389.7 8,389.7 8,389.7

OTHER STATE FUNDS

Designated Purposes

HAVA - Costs of statewide voter registration system 8,650.0 1,729.4 6,600.0 1,900.0 4,700.0
Voters' Guide Fund Operations 150.0 0.0 0.0 0.0 0.0
Total Designated Purposes 8,800.0 1,729.4 6,600.0 1,900.0 4,700.0
Grants
Administrative grants and discretionary funds 6,700.0 3,153.5 5,700.0 1,500.0 5,900.0
HAVA - grants to replace punch-card voting systems 11,500.0 4,113.3 4,250.0 0.0 200.0
HAVA - Requirements money grants for voting 80,950.0 30,339.7 42,250.0 10,000.0 21,700.0
equipment
Total Grants 99,150.0 37,606.4 52,200.0 11,500.0 27,800.0
TOTAL OTHER STATE FUNDS 107,950.0 39,335.8 58,800.0 13,400.0 32,500.0

TOTAL ALL FUNDS

118,451.5

48,821.8

67,189.7

21,789.7

BY FUND

General Revenue Fund 10,501.5 9,486.0 8,389.7 8,389.7 8,389.7
Help lllinois Vote Fund 107,800.0 39,335.8 58,800.0 13,400.0 32,500.0
Voters' Guide Fund 150.0 0.0 0.0 0.0 0.0

TOTAL ALL FUNDS

118,451.5

48,821.8

67,189.7

21,789.7
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State Board Of Elections

www.elections.state.il.us
1020 South Spring Street
Springfield, IL 62704
217.782.4141

Appropriations Requiring General Assembly Action
($ thousands)

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
2009
Enacted Actual Enacted Estimated Requested
Appropriation | Expenditure | Appropriation | Expenditures Appropriation

The Board
Administration
Elections Operations
General Counsel

Campaign Financing

Electronic Data Processing

TOTAL ALL DIVISIONS

HEADCOUNT BY DIVISION

Administration

Elections Operations
General Counsel
Campaign Financing
Electronic Data Processing

38.6 325
1,238.9 1,133.1
114,921.9 45,646.8
456.7 344.6
897.4 819.7
898.0 845.2
118,451.5 48,821.8

Actual

11.0

30.0

5.0

16.0

7.0

38.6 38.6 38.6
1,270.2 1,270.2 1,270.2
63,557.1 18,157.1 37,257.1
420.8 420.8 420.8
926.0 926.0 926.0
977.0 977.0 977.0
21,789.7
Estimated Requested

11.0 11.0

30.0 30.0

5.0 5.0

16.0 16.0

7.0 7.0

TOTAL HEADCOUNT (Estimated) 69.0 69.0 69.0
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. . . . www.eec.illinois.gov
Executive Ethics Commission 403 Stratton Building

Springfield, IL 62706
217-558-1393

OVERVIEW It reviews annual ethics training materials drafted by
the Executive Inspector General and publishes its
own guides on ethics issues. The commission works

Agency Mission with the ethics officers of the executive branch
To oversee the ethics training of executive branch agencies to address ethical dilemmas in state
guides and public information materials to facilitate tribunal to consider waivers of the ‘revolving door
compliance with the Ethics Act; to receive quarterly prohibition and to hear cases of alleged ethics
reports from the Executive Inspector General; to violations by employees of the executive branch.
receive reports of ex parte communications; to
consider waivers of the ‘revolving door’ prohibition; Agency Resources Employed
and to cond_uct anin.istrative hearings' concerning Appropriations ($ thousands)
alleged ethics violations by executive branch Fund Category FY 2007 FY 2008 FY 2009
employees_ Actual Enacted Recommended
General Funds 370.0 363.0 344.5
Summary of Agency Operations Other State Funds 0.0 0.0 0.0
The Executive Ethics Commission meets at least Federal Funds 0.0 0.0 0.0
once a month to fulfill its duties with respect to Total 370.0 . 363.0 344.5
oversight of executive branch employees’ ethics Actual Estimated _Recommended
training Headcount (FTE) 2.0 20 2.0
Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action - 2009
Enacted Actual Enacted Estimated
($ thousands) o ; o ; Recommended
Appropriation Expenditure | Appropriation | Expenditures Appropriation

GENERAL FUNDS

Designated Purposes

Ordinary and Contingent Expenses 370.0 274.1 363.0 330.0 344.5
Total Designated Purposes 370.0 2741 363.0 330.0 344.5
TOTAL GENERAL FUNDS 370.0 2741 363.0 330.0 344.5
TOTAL ALL FUNDS 370.0 2741 363.0 330.0 344.5

General Revenue Fund
TOTAL ALL FUNDS
BY DIVISION

General Office

TOTAL ALL DIVISIONS

HEADCOUNT BY DIVISION Estimated Authorized

TOTAL HEADCOUNT . 2.0

11 -55



www.state.il.us/agencyl/ielrb

320 West Washington, Suite 260
Springfield, IL 62701
217.782.9068

lllinois Educational Labor
Relations Board

OVERVIEW Agency Resources Employed
Appropriations ($ sands)
L Fund Category FY 2007 FY 2008 FY 2009
Agency Mission Actual Enacted Recommended
To promote peaceful labor relations through General Funds 1,4322 1,432.2 1434.5
collective  bargaining between lllinois  public Other State Funds 0.0 0.0 0.0
educational employers and their employees. Federal Funds 0.0 00 0.0
Total 1,432.2 1,432.2 1,434.5
Strategic Priorities Actual Estimated Recommended
. - . : Head t (FTE 17.5 17.5 19.5
e Investigate and adjudicate unfair labor practices eadcount (FTE)
in the educational sector.
MAJOR ACCOMPLISHMENTS

e Mediate unfair labor practice disputes within the
school system.

e Process representation cases, including majority
interest representation petitions.

e Provide a forum for adjudicating objections to fair
share fees and manage fair share fund.

Summary of Agency Operations

The primary responsibility of the lllinois Educational
Labor Relations Board (IELRB) is to enforce and
interpret the lllinois Educational Labor Relations Act
and to establish and maintain "labor peace" in lllinois
public schools. The board promotes academic
continuity, stability of the workforce and professional
harmony in the lllinois educational system. The
board conducts representation elections, processes
card check petitions, investigates unfair labor practice
charges, provides a viable legal forum for labor and
management to resolve labor disputes through
mediation and settlement, conducts evidentiary
hearings and issues written decisions through the
executive director, administrative law judges (ALJ)
and the board. The board enforces compliance with
arbitration awards, rules on fair share fee objections
and manages fair share escrow accounts.

PERFORMANCE MEASURES

Performance Metric

¢ Reorganized staff responsibilities and duties
to maximize case production and administrative
operations.

e Revised the Fair Share policies and
procedures to meet statutory guidelines and
better serve the respective parties.

e Expanded mediation opportunities for clients
which resulted in cost savings to the agency in
resources and staff time.

e Provided training in agency policy,
procedures and case law to the public and
constituent groups.

KEY BUDGET INITIATIVES

e Convert the Fair Share tracking/accounting
system from Lotus 123 to a Microsoft application
with network interfaced CMS supported systems.

e Enhance IELRB web page to allow parties the
ability to submit petitions and pleadings online.

Actual Estimated Projected

FY 2005

FY 2006 FY 2007 FY 2008 FY 2009

Investigative cases 295 304 313 270 275
Fair Share cases 197 203 209 179 183
Settlements and Withdrawals 231 238 245 209 215
Board Decisions 20 21 22 24 24
Final Orders 111 114 118 150 130
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www.state.il.us/agencyl/ielrb

320 West Washington, Suite 260
Springfield, IL 62701
217.782.9068

lllinois Educational Labor
Relations Board

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action ; 2009
Enacted Actual Enacted Estimated Recommended
(% thousands) o di e di ecommende
Appropriation Expenditure | Appropriation | Expenditures Appropriation

GENERAL FUNDS

Total Personal Services and Fringe Benefits 1,210.2 1,003.2 1,210.2 1,181.6 1,210.0
Total Contractual Services 150.8 144 .1 156.0 156.0 161.0
Total Other Operations and Refunds 71.3 51.5 66.0 66.0 63.5
TOTAL GENERAL FUNDS 1,432.2 1,198.8 1,432.2 1,403.6 1,434.5

TOTAL ALL FUNDS

1,432.2

1,198.8

1,432.2

1,403.6

BY FUND

1,432.2

General Revenue Fund

1,198.8

1,432.2

1,403.6

1,434.5

TOTAL ALL FUNDS

1,432.2

1,198.8

1,432.2

1,403.6

General Office

TOTAL ALL DIVISIONS

1,432.2
1,432.2

1,198.8
1,198.8

1,432.2
1,432.2

1,403.6
1,403.6

1,434.5

HEADCOUNT BY DIVISION

General Office

Actual

175

TOTAL HEADCOUNT 17.5 17.5 19.5
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Estimated

175

Authorized

19.5



lllinois Labor Relations Board

www.state.il.us/ilrb

320 West Washington, Suite 500
Springfield, IL 62701
217.785.3155

OVERVIEW

Agency Mission

To administer the lllinois Public Labor Relations Act,
which guarantees the right of public employees to
organize and to bargain collectively with their
employers, through the process of -certification,
investigatory procedures, administrative hearings and
dispute resolutions.

Strategic Priorities

Improve and expand mediation of unfair labor
practice disputes.

Continue to expand and improve technology to
reduce time and cost of agency operations.

they warrant a hearing. If so, the ILRB issues a
complaint. If the investigation finds the charge
without merit, the ILRB issues a dismissal. With
regard to complaints, ILRB Administrative Law
Judges (ALJs) hear the parties' evidence and issue
decisions. All decisions may be appealed to the
board. In addition, ALJs are responsible for hearing
evidence and making recommendations to the state
panel of the board in police decertification
proceedings.

Public Information: Although not an official duty of
the ILRB, it serves as a resource center for lllinois
working women and men. Hundreds of calls are
received weekly seeking help in both the public and
private employment sectors. Staff is prepared to
direct people to the proper agencies, nationally and

locally.
Summary of Agency Operations

Certification: The lllinois Labor Relations Board
(ILRB) acts to certify, modify and clarify bargaining
units and to investigate and remedy unfair labor

Agency Resources Employed

Appropriations ($ thousands)
FY 2007 FY 2008 FY 2009
Actual Enacted Recommended

Fund Category

practices. The bo_arq co_nducts secr(_et_—ballot elections General Funds 1.856.5 10128 1.850.0
and accepts majority interest petitions (cards) to Other State Funds 00 00 00
determine  whether employees want union ' ' '

representation.  Once the request for union Federal Funds 00 00 0.0
representation is approved, the ILRB authorizes the Total 1,856.5 19128 1,850.0
union to serve as the exclusive bargaining agent for Actual Estimated _Recommended

the public employees involved.  All collective Headcount (FTE) 270 270 28.0
bargaining agreements are kept on file in the ILRB

office. In addition, ILRB is responsible for processing MAJOR ACCOMPLISHMENTS

information regarding arbitration and facilitating

mediation that benefits both employers and e Completed the final phase of the information
employees in resolving labor-related disputes. On technology infrastructure upgrade which
demand, the ILRB conducts emergency replaced the remaining half of all the board's

investigations of public employee strikes and strike
threats to determine whether judicial proceedings are
warranted to restrain or prevent strike activity
imperiling the health and safety of the public.

computers.

KEY BUDGET INITIATIVES

Research methods to effectively utilize the
board's website for electronic filing and case
information to streamline operations and shorten
processing times.

Unfair Labor Practices: Public employers, labor
organizations or public employees may file unfair
labor practice charges with the ILRB. The agency
investigates all such charges to determine whether
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: : : www.state.il.us/ilrb
lllinois Labor Relations Board 320 West Washington, Suits 500

Springfield, IL 62701
217.785.3155

PERFORMANCE MEASURES

Performance Metric

Number of Representation Petitions filed

Percent of Representation Petitions filed that were Majority 43.3% 62.9% 41.1% 85.7% 80.0%
Interest petitions

Number of Representation Petitions that were certified 180 270 253 300 300
Number of Unfair Labor Cases filed 348 492 409 415 420
Percent of Unfair Labor Cases withdrawn or dismissed 45.3% 42.2% 53.2% 50.9% 51.0%
Number of Unfair Labor Cases for hearing® 103 92 117 100 100
Number of Administrative Law Judges' recommendations 32 51 56 50 52
issued”

Number of Board Decisions on Representation Petitions and 85 65 58 68 65
Unfair Labor Cases

# These are cases that have been determined to have merit.
b Recommendations relate to both unfair labor cases and representation petitions filed.

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action : 2009

Enacted Actual Enacted Estimated R ded

($ thousands) o di o di ecommenae

Appropriation Expenditure | Appropriation | Expenditures Appropriation

GENERAL FUNDS

Total Personal Services and Fringe Benefits 1,435.2 1,401.8 1,518.3 1,465.6 1,485.0
Total Contractual Services 267.9 177.6 228.0 189.7 224.3
Total Other Operations and Refunds 153.4 135.7 166.5 166.5 140.7
TOTAL GENERAL FUNDS 1,856.5 1,715.1 1,912.8 1,821.8 1,850.0

TOTAL ALL FUNDS 1,7151

BY FUND

General Revenue Fund 1,912.8 1,821.8

TOTAL ALL FUNDS 1,7151 1,912.8 1,821.8

BY DIVISION

General Office 1,856.5 1,715.1 1,912.8 1,821.8
TOTAL ALL DIVISIONS 1,715.1 1,912.8 1,821.8

1,850.0

HEADCOUNT BY DIVISION Actual Estimated Authorized

TOTAL HEADCOUNT 27.0
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Procurement Policy Board

511 W. Capital
Springfield, IL 62704
217.785.3988

OVERVIEW

Agency Mission

To review, comment upon and recommend rules and
practices governing the procurement, management,
control and disposal of supplies, services,
professional and artistic services, construction, and
real property and capital improvement leases
procured by the state. In particular, the Procurement
Policy Board is responsible for the approval of certain
lease renewals and the review of most state
contracts prior to execution.

Summary of Agency Operations

The board's single mandate is the facilitation of
procurement policy for the State of lllinois. In an
ongoing capacity, the board is in communication with
the Chief Procurement Officers, State Purchasing
Officers and their designees for the purposes of
policy review and development. The board
participates in training sessions for state procurement
staff. The board reviews proposed contracts and
leases entered into by the state. Effort is made
towards reducing the number of sole source
transactions, assisting agencies in preventing actions
that self impose sole source or emergency
procurements, and improving procurement
approaches that increase transparency, equivalency
and employment of descriptive rather than restrictive
specifications.

Agency Resources Employed
Appropriations ($ thousands)

Fund Category FY 2007 FY 2008 FY 2009
Actual Enacted Recommended
General Funds 300.0 313.0 298.0
Other State Funds 00 0.0 0.0
Federal Funds 0.0 0.0 0.0
Total 300.0 313.0 298.0
Actual Estimated Recommended
Headcount (FTE) 5.0 5.0 4.0
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MAJOR ACCOMPLISHMENTS

Reviewed over 7,000 contracts and leases.
The board's review of proposed contracts has
resulted in significant policy changes that govern
competitive procurement processes. The net
result is increased competition and/or reduced
rates paid out in most areas of competitively
awarded state contracts and leases.

Saved $400,000 annually from renewing
contracts. Additional reductions are incurred
each year the board reviews proposed contracts
and leases. These direct reductions occur when
the board perceives that proposed rates are
higher than what markets should bear or that the
proposed terms exceed reasonable
circumstances. In these circumstances, the
board will request the contracting agency to seek
a reduction in cost or terms. In most
circumstances the agency is successful in
obtaining the requested reductions.



Procurement Policy Board

511 W. Capital
Springfield, IL 62704

217.785.3988

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action ; 2009
Enacted Actual Enacted Estimated Recommended
(% thousands) o di e di ecommende
Appropriation Expenditure | Appropriation | Expenditures Appropriation

GENERAL FUNDS

Designated Purposes
Ordinary and Contingent Expenses

Total Designated Purposes
TOTAL GENERAL FUNDS

TOTAL ALL FUNDS

General Revenue Fund

TOTAL ALL FUNDS

BY DIVISION
General Office

TOTAL ALL DIVISIONS

HEADCOUNT BY DIVISION

General Office

300.0
300.0

300.0

251.3
251.3

251.3

Actual

5.0

TOTAL HEADCOUNT 5.0
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313.0
313.0

313.0

313.0 298.0
313.0 298.0
313.0 298.0

Estimated

5.0

Authorized




Property Tax Appeal Board

www.state.il.us/agency/ptab
402 Stratton Building
Springfield, IL 62706
217.782.6076

OVERVIEW

Agency Mission

To adjudicate real property assessment disputes
between lllinois property taxpayers, county boards of
review and local taxing districts in a timely,
professional and impartial manner.

Strategic Priorities

e Provide an informal forum, open to the public, for
the speedy hearings of appeals.

e Resolve appeals in a timely fashion by issuing
impartial decisions based upon equity and the
weight of the evidence.

e Establish clear, concise, accurate and timely
communications with the public.

e Maintain a workforce that demonstrates the
highest standards of integrity, efficiency and
performance.

Summary of Agency Operations

The Property Tax Appeal Board (PTAB) hears and
adjudicates property tax assessment disputes
statewide. PTAB is an independent agency. The
board has a single program with the purpose of
determining the correct assessment of real property.
The board receives appeals from taxpayers
dissatisfied with a decision from a county board of
review in regards to the assessment of his or her
property for taxation purposes. The board also

PERFORMANCE MEASURES

Performance Metric

FY 2005

receives appeals from a taxing body that has interest
in a decision of the board of review on an
assessment made by a local assessment officer.

Agency Resources Employed
Appropriations ($ thousands)

Fund Category FY 2007 FY 2008 FY 2009
Actual Enacted Recommended
General Funds 2,156.0 2,260.8 0.0
Other State Funds 0.0 0.0 2,883.6
Federal Funds 0.0 0.0 0.0
Total 2,156.0 2,260.8 2,883.6
Actual Estimated Recommended
Headcount (FTE) 28.0 28.0 28.0
MAJOR ACCOMPLISHMENTS
e Resolved appeals. The board closed

approximately 9,229 residential appeals during
calendar year 2007.

KEY BUDGET INITIATIVES

Minimize backlog in Cook County. The board
is re-establishing a presence in Cook County and
utilizing available resources to address the
backlog of appeals.

Actual
FY 2006

Estimated
FY 2008

Projected

FY 2007 FY 2009

Assessments appealed

25,074

17,132 25,000 26,000

32,239%

Assessments closed

19,864

18,174 18,751 18,000 18,000

2 Reflects delayed filings from Cook County Board of Review.
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www.state.il.us/agency/ptab
402 Stratton Building
Springfield, IL 62706
217.782.6076

Property Tax Appeal Board

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action ; 2009
Enacted Actual Enacted Estimated  |Recommended
(% thousands) o ; e - ecommende
Appropriation Expenditure | Appropriation | Expenditures Appropriation

GENERAL FUNDS
Total Personal Services and Fringe Benefits 1,910.1 1,693.6 2,014.9 1,871.0 0.0
Total Contractual Services 47.0 45.0 47.0 47.0 0.0
Total Other Operations and Refunds 141.0 125.7 141.0 141.0 0.0
Designated Purposes

For costs associated with the appeal process and the 57.9 53.0 57.9 57.9 0.0

reestablishment of the Cook County office
Total Designated Purposes 57.9 53.0 57.9 57.9 0.0
TOTAL GENERAL FUNDS 2,156.0 1,917.4 2,260.8 2,116.9 0.0
OTHER STATE FUNDS
Total Personal Services and Fringe Benefits 0.0 0.0 0.0 0.0 2,637.7
Total Contractual Services 0.0 0.0 0.0 0.0 47.0
Total Other Operations and Refunds 0.0 0.0 0.0 0.0 141.0
Designated Purposes

For costs associated with the appeal process and the 0.0 0.0 0.0 0.0 57.9

reestablishment of the Cook County office
Total Designated Purposes 0.0 0.0 0.0 0.0 57.9
TOTAL OTHER STATE FUNDS 0.0 0.0 0.0 0.0 2,883.6
TOTAL ALL FUNDS 2,260.8 2,116.9
BY FUND
General Revenue Fund 2,156.0 1,917.4 2,260.8 2,116.9 0.0
Personal Property Tax Replacement Fund 0.0 0.0 0.0 0.0 2,883.6

TOTAL ALL FUNDS

2,156.0

1,917.4

2,260.8

2,116.9

BY DIVISION

General Office

TOTAL ALL DIVISIONS

HEADCOUNT BY DIVISION

General Office

TOTAL HEADCOUNT

2,156.0

28.0
28.0
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1,917.4

1,917.4

2,260.8

Estimated

28.0

2,260.8 2,116.9

2,116.9

Authorized







: : www.inspectorgeneral.il.gov
Office Of Executive Inspector 32 Wost Randolph. Suite 1900

General Chicago, IL 60601
312.814.5600

track information based on type of complaint, cutting edge resources and integrating state of

subject, agency involved, findings, the art technology.

recommendations and additional case

information. ¢ Identify patterns and trends of misconduct.
KEY BUDGET INITIATIVES e Develop and implement ethics training based

on a continuous assessment of the state's ethics-

. . ] related business risks.
e Provide seminars to agencies, boards and

commissions. Guidance on reporting waste,
fraud, abuse and misconduct in compliance with
the lllinois State Officials and Employees Ethics
Act and Administrative Order Number 6.

e Advocate for and support legislation seeking
full transparency and public release of all findings
substantiated by an OEIG investigation.

e Continue development of OEIG staff training
by identifying best practices within the
OEIG/regulatory compliance field, incorporating

PERFORMANCE MEASURES

X Actual Estimated Projected
Performance Metric
FY 2005 FY 2006 FY 2007 FY 2008 FY 2009
Cases closed with report of findings and/or recommendations 2052 236 292 320 300
Number of individuals receiving ethics training 150,000 160,000 200,000 160,000° 160,000
Total number of complaints received 1,134° 1,278 1,270 1,350 1,350

& Update of data base information.
® Due to a court ruling, there are fewer community colleges under the Office of Executive Inspector General's jurisdiction.
¢ Update of data base information.

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action : 2009
Enacted Actual Enacted Estimated |Recommended

(% thousands)

Appropriation | Expenditure | Appropriation | Expenditures | appropriation

GENERAL FUNDS

Designated Purposes

For ordinary and contingent expenses of the Office of 6,705.1 6,018.8 6,931.3 6,925.0 6,931.3
Executive Inspector General
Total Designated Purposes 6,705.1 6,018.8 6,931.3 6,925.0 6,931.3
TOTAL GENERAL FUNDS 6,705.1 6,018.8 6,931.3 6,925.0 6,931.3

TOTAL ALL FUNDS 6,018.8 6,931.3

General Revenue Fund 6,931.3 6,925.0

TOTAL ALL FUNDS 6,018.8 6,931.3 6,925.0

6,931.3 6,925.0

TOTAL ALL DIVISIONS 6,018.8 6,931.3 6,925.0 6,931.3

BY DIVISION
Operations 6,705.1

HEADCOUNT BY DIVISION Actual Estimated Authorized

TOTAL HEADCOUNT 61.0

Operations 58.0
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Governor's Office Of
Management And Budget

www.state.il.us/budget
108 State House
Springfield, IL 62706
217.782.4520

OVERVIEW

Agency Mission

To provide the governor and the state's citizens
financial management and budgeting service by
providing accurate, timely and objective information
in the areas of revenue and spending, estimating and
tracking resource allocation, debt affordability and
performance measurements.

Strategic Priorities

e Allocate state funding to reflect the key priorities
identified by the governor:

o Job creation and economic stimulus
and support for families

Health Care

Education

Public Safety

Reform and Efficiencies

e Devise, implement, coordinate and link
guantifiable state agency program accountability
measures to budget priorities.

e Integrate strategic planning and debt affordability
as precedents to the state's Capital Improvement
Program.

o Develop solutions to address the historic under-
funding of the state's pension obligation and
other long-term structural challenges.

e Ensure that state needs and priorities are
achieved through a fair and equitable tax
structure.

O 00O

Summary of Agency Operations

The Governor's Office of Management and Budget
(GOMB) prepares the governor's annual state budget
and advises the governor on the availability of
revenues and the allocation of resources to agency
programs. The office coordinates and controls the
governor's management and budget priorities by
analyzing state agency programs, personnel and
operating needs. The office plans and oversees
capital programs of the state and issues bonds in
support of the capital program and to meet other
needs. GOMB works closely with agency directors
and chief financial officers to continuously improve
and streamline services at a lower cost.
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Agency Resources Employed

Appropriations ($ th

Fund Category FY 2007 FY 2008 FY 2009

Actual Enacted Recommended
General Funds 2,8214 2,930.7 2,955.0
Other State Funds 314,083.0 322,866.5 319,923.0
Federal Funds 0.0 0.0 0.0
Total 316,904.4 325,797.2 322,878.0

Actual Estimated Recommended
Headcount (FTE) 46.0 51.0 51.0
MAJOR ACCOMPLISHMENTS

Recognized with the Distinguished Budget
Presentation Award. For the fourth consecutive
year, lllinois received the Government Finance
Officers Association's (GFOA) Distinguished
Budget Presentation Award for the state's fiscal
year 2008 budget. With more than 16,000
members, GFOA is the primary membership
organization in the country for government
finance officers. To receive this award, lllinois'
budget had to meet nationally recognized
standards as a policy document, financial plan,
and operations guide and communications
device. In GFOA's own words, lllinois' budget
presentation "reflects the commitment of the
governing body and its staff to meeting the
highest principles of governmental budgeting."

Improved efficiency of the agency. Over fiscal
years 2005, 2006, 2007 and 2008, GOMB has
realized in its own budgets the same efficiencies
that have been requested of agency budgets,
including maintaining reserves. GOMB has
reduced spending by automating and improving
many of its internal processes (such as the
state's Electronic Personnel Action Request (E-
PAR) and e-travel request systems) and through
tightly controlled spending on commodities and
equipment as well as producing the budget
document on state printers and electronically.

Instituted safeguards against overspending.
The office has instituted two percent reserve
requirements on selected funds to ensure that
agencies remain within budget parameters.




Governor's Office Of
Management And Budget

www.state.il.us/budget
108 State House
Springfield, IL 62706
217.782.4520

State agencies are required to budget on a
quarterly basis as a safeguard to prevent
overspending.

e Developed a Funds Database. GOMB has built
and manages a database of nearly 700 funds to
catalog information including annual revenues,
transfers and expenditures for fiscal years 1999
to present. This system allows GOMB to better
manage the expenditures and cash balances in
all funds.

KEY BUDGET INITIATIVES

e Develop long term planning focus. In fiscal
year 2008 and expanding in fiscal year 2009,
GOMB will have agencies incorporate multiyear
program planning into their annual budget
submission. This will ensure that investments
and savings are not just calculated on a one-year
basis but in the context of their multiyear
implications for services and outcomes.

¢ Improve pension funding. GOMB is committed
to developing alternative ways to reduce the
state's unfunded pension liability, including in
2009 several proposed initiatives discussed in
the Pension Chapter.
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Expand the Shared Services Program. In
fiscal year 2007, the governor announced the
state's Shared Services Program to reorganize
state resources into high-performance
technology-based Shared Services Centers.
This will fulfil common administrative service
needs across the state. In fiscal years 2007 and
2008, GOMB managed the creation of the state's
first two Shared Service Centers. These project
accomplishments are described further in the
Shared Services Program chapter.

Enhance performance management
methodologies. GOMB has instituted a
performance management system to ensure that
state spending focuses on each agency's core
mission and service priorities.  Performance
measures provide a way to compare lllinois'
performance against other states.

Enhance budget submission system. GOMB
continues to develop its web-based system for
collecting and organizing budget information.
Data submitted online by the agencies are
processed to produce the governor's annual
budget presentation. The budget with supporting
detail can be accessed at the state's website at
http://www.state.il.us/budget/.



www.state.il.us/budget
108 State House
Springfield, IL 62706
217.782.4520

Governor's Office Of
Management And Budget

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action - 2009
Enacted Actual Enacted Estimated Recommended
(% thousands) o di e di ecommende
Appropriation Expenditure | Appropriation | Expenditures Appropriation

GENERAL FUNDS

Total Personal Services and Fringe Benefits 2,377.3 2,334.0 2,511.7 2,453.1 2,536.0
Total Contractual Services 194.0 190.3 165.0 165.0 165.0
Total Other Operations and Refunds 250.1 219.4 254.0 254.0 254.0
TOTAL GENERAL FUNDS 2,821.4 2,743.7 2,930.7 2,872.1 2,955.0

OTHER STATE FUNDS

Designated Purposes

Expenses for Sale of Bonds including Travel, 1,809.6 909.8 1,809.6 1,389.9 1,809.6
Advertising, Printing, Bond Rating, etc.
For administrative expenses of School Construction 113.4 111.3 113.4 113.4 113.4
Program
Total Designated Purposes 1,923.0 1,021.1 1,923.0 1,503.3 1,923.0
Debt Service
Debt Service 14,000.0 13,851.8 14,000.0 14,000.0 14,000.0
Payments to Trustee 298,160.0 287,871.3 306,943.5 288,064.2 304,000.0
Total Debt Service 312,160.0 301,723.1 320,943.5 302,064.2 318,000.0
TOTAL OTHER STATE FUNDS 314,083.0 302,744.3 322,866.5 303,567.5 319,923.0

TOTAL ALL FUNDS

BY FUND

316,904.4

305,488.0

325,797.2

306,439.6

322,878.0

General Revenue Fund 2,821.4 2,743.7 2,930.7 2,872.1 2,955.0
Illinois Civic Center Bond Retirement and Interest Fund 14,000.0 13,851.8 14,000.0 14,000.0 14,000.0
Capital Development Fund 1,384.6 859.8 1,384.6 1,384.6 1,384.6
School Infrastructure Fund 113.4 111.3 113.4 113.4 113.4
Build lllinois Bond Retirement and Interest Fund 298,160.0 287,871.3 306,943.5 288,064.2 304,000.0
Build Illinois Bond Fund 425.0 50.0 425.0 5.3 425.0

TOTAL ALL FUNDS

BY DIVISION
General Office

TOTAL ALL DIVISIONS

HEADCOUNT BY DIVISION

General Office

316,904.4

316,904.4
316,904.4

305,488.0

305,488.0
305,488.0

Actual

46.0

TOTAL HEADCO 46.0
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325,797.2

325,797.2 306,439.6

325,797.2

306,439.6

306,439.6

Estimated

51.0

322,878.0

322,878.0
322,878.0

Authorized




Capital Development Board

www.cdb.state.il.us

Stratton Building, Third Floor
Springfield, IL 62706
217.782.2864

OVERVIEW

Agency Mission

To manage the design and construction of capital
projects for the state in a timely, effective and fiscally
responsible manner while spreading opportunities
among qualified industry partners. To provide
construction grants for schools and other entities.

Strategic Priorities

e Develop cost-saving initiatives including
controlling contractor overhead and profit rates
for change orders, providing value engineering
on major projects, and strong error and omission
policies.

e Deliver projects on schedule through careful
tracking and by requiring an analysis of projects
delivered past the projected delivery date.

e Provide accountable project management by
requiring complete designs before release for
bidding.

e Provide work opportunities for varied industry
partners by participating with the Department of
Transportation and Central Management
Services in minority opportunity fairs, increasing
the number of Project Labor Agreements,
providing additional outreach opportunities to
promote more minority and female participation
and participating in a disparity study.

e Support the state's economic development plan.

e Implement Green Building guidelines for all new
construction and major renovation.

Summary of Agency Operations

As the construction management agency for state
government, the Capital Development Board (CDB)
oversees the construction of state facilities, such as
prisons, universities, mental health hospitals and
state parks. In addition, CDB is responsible for
renovation and rehabilitation projects at the 8,644
state-owned buildings, which contain more than 96
million square feet of floor space. The board also
provides construction grants to elementary and
secondary schools and other entities.
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Agency Resources Employed
Appropriations ($ thousands)

Fund Category FY 2007 FY 2008 FY 2009

Actual Enacted Recommended
General Funds 00 0.0 0.0
Other State Funds 13,021.9 14,181.7 14,276.9
Federal Funds 0.0 0.0 0.0
Total 13,0219 14,181.7 14,276.9

Actual Estimated Recommended
Headcount (FTE) 132.0 129.0 132.0
MAJOR ACCOMPLISHMENTS

¢ Increased its outreach and support to minority
and female-owned businesses and labor.

e Increased the installation of project labor
agreements on projects. Finalized Green
Building guidelines for all new construction and
major renovation. Developed the Resource
Guide for Healthy High Performing School
Buildings.

e Received awards for the Abraham Lincoln
Presidential Library and Museum, Union Station,
House and Senate Chamber renovation, the
lllinois Emergency Management building, the
World Shooting Complex and several University
of lllinois projects.

e Continued work on technology/training
centers and performing arts centers at
community colleges and state universities.

e Administered major projects at the Capitol
Building, master plan for the Stratton Building
replacement, SIU School of Medicine Cancer
Center, and the State Police Forensic Lab.

e Completed fast track projects for the
Department of Corrections to recoup federal
construction dollars. Worked with the industry to
develop rules and launch new delivery methods
for design build, construction manager and single
prime.




i www.cdb.state.il.us
Capltal Development Board Stratton Building, Third Floor

Springfield, IL 62706
217.782.2864

KEY BUDGET INITIATIVES Architecture, Project Development, Information
Management, Information Systems, Legislative,

Legal, Fiscal, Personnel, Fair Employment Practices,

* Reduce spending on change orders by having Administrative ~ Services, and Contract and
all parties agree to the budget and solution. Qualifications Based Selection.
e Increase compliance with design schedules. Acquisition, Design and Construction
CDB has capital projects totaling over $800 million in
e Increase compliance with construction new and on-going programs, which will be included in
schedules. the capital budget. New appropriations for fiscal year
2009 will include projects for repairs at state facilities
e Ensure that poor performance by design firms to enhance public safety, address deferred
or construction firms leads to meaningful action maintenance to prevent more costly structural
that encourages better performance or removes deterioration and to allow efficient consolidation of
firms unwilling to improve from potential bidder state functions.
lists.
School Construction
e Oversee a facility condition assessment The state has appropriated more than $3 billion as its
covering approximately 20 million square feet of share for school construction grants since the
state owned space. program's origination. The continuation of both the
school construction grants for new projects and
PROGRAMS maintenance programs are again proposed in the

Governor's fiscal year 2009 capital budget.
Operations
CDB agency operations are divided into the following
units:  Construction, Professional Services, Art-in-

Appropriations ($ thousands) Headcount (FTE)
Program FY 2007 FY 2008 FY 2009 FY 2007 FY 2008 FY 2009

Actual Enacted Recommended Actual Estimated Recommended

13,021.9 14,181.7 14,276.9 132.0 129.0 132.0

Total 13,021.9 14,181.7 14,276.9 132.0 129.0 132.0

PERFORMANCE MEASURES

i Actual Estimated Projected
Performance Metric
FY 2005 FY 2006 FY 2007 FY 2008 FY 2009

Average percent of change order dollars 5.2% 6.5% 8.7% 6.5% 6.5%
Percent change in basic services fee 13.6% 15.0% 7.8% 15.0% 10.0%
Percent of Late Projects Resulting in Action - Design Phase 25.0% 50.0% 38.1% 70.0% 70.0%
Percent of Late Projects Resulting in Action - Construction 34.0% 50.0% 36.4% 70.0% 70.0%
Phase
Average Variation from Planned Schedule - Construction N/A N/A -6.3% +30.0% +15.0%
Phase®
Percent of labor hours that are performed by Minorities or 14.7% 15.0% 14.7% 15.0% 15.0%
Females
Percent of total dollars contracted to MBE/FBE firms® 14.2% 15.0% 12.2% 15.0% 15.0%
Percent of projects with project labor agreements 6.3% 15.0% 23.2% 15.0% 25.0%

 This metric replaces Average Variation from Planned Schedule - Close out Phase
b MBE/FBE: Minority Business Enterprise/Female Business Enterprise
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Capital Development Board www.cdb.state.il.us
Stratton Building, Third Floor

Springfield, IL 62706
217.782.2864

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action ; 2009
Enacted Actual Enacted Estimated Recommended
(% thousands) o - e - ecommende
Appropriation Expenditure | Appropriation | Expenditures Appropriation

OTHER STATE FUNDS
Total Personal Services and Fringe Benefits 10,740.9 10,295.0 11,780.4 11,625.4 11,875.6
Total Contractual Services 565.1 438.7 565.1 565.1 565.1
Total Other Operations and Refunds 753.5 714.0 753.5 753.5 753.5
Designated Purposes

For costs associated with the Shared Services Initiative 0.0 0.0 180.6 180.6 180.6

and other operational Expenses

Operational purposes 962.4 782.6 902.1 782.1 902.1
Total Designated Purposes 962.4 782.6 1,082.7 962.7 1,082.7
TOTAL OTHER STATE FUNDS 13,021.9 12,230.3 14,181.7 13,906.7 14,276.9
TOTAL ALL FUNDS 13,021.9 12,230.3 14,181.7 13,906.7 14,276.9
BY FUND
Capital Development Fund 7,443.8 7,094.7 8,280.0 8,160.0 8,339.3
Capital Development Board Revolving Fund 5,028.1 4,640.6 5,351.7 5,256.7 5,387.6
School Infrastructure Fund 550.0 495.0 550.0 490.0 550.0

TOTAL ALL FUNDS 13,021.9 12,230.3 14,181.7 13,906.7

BY DIVISION
General Office 13,021.9 12,230.3 14,001.1 13,726.1 14,096.3
Shared Services 0.0 0.0 180.6 180.6 180.6

TOTAL ALL DIVISIONS 13,021.9 12,230.3 14,181.7 13,906.7

HEADCOUNT BY DIVISION Estimated Authorized

General Office 132.0 126.0

Shared Services 0.0 3.0

TOTAL HEADCOUNT 132.0 129.0

129.0
3.0
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Department Of Central
Management Services

www.state.il.us/cms

704 Stratton Office Building
Springfield, IL 62706
217.782.2141

OVERVIEW

Agency Mission

To assist lllinois state agencies and governmental
entities with a broad range of administrative
responsibilities so that they can focus their energies
and resources on accomplishing their core missions.

Strategic Priorities

e Cost-effectiveness - Eliminate waste and direct
resources to maximize value.

e Accountability - Increase
accountability and transparency
confidence in state government.

¢ Innovation - Implement advanced technologies
and best practices to enhance decision making,
improve operational efficiency and sustain the
transformation of government.

e Outreach - Intensify efforts to improve access to
state employment, increase supplier diversity and
encourage economic development of lllinois
small and diverse businesses.

e Customer Service - Provide valuable, consistent
and timely service to client and state agencies,
the General Assembly and others to assist in the
delivery of critical services to lllinois citizens.

government
to instill

Summary of Agency Operations

The Department of Central Management Services
(CMS) works with state agencies and the General
Assembly to deliver critical services to lllinois
taxpayers. By bringing private-sector discipline and
best business practices to its public-sector mission,

CMS leads the cost-effective administration of
functions such as procurement, property
management, information technology,

telecommunications, internal audit and legal services
for the state’'s executive agencies, as well as
personnel and benefits for employees and retirees,
and the employee and vendor diversity programs. By
using sound business principles, CMS is transforming
the way the business of lllinois government is
conducted, reducing waste and maximizing the value
of taxpayer dollars. Most importantly, CMS continues
to find new ways to support programs and agencies
that touch the lives of people throughout lllinois.
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Agency Resources Employed

Appropriations ($ t ands)

Fund Category FY 2007 FY 2008 FY 2009

Actual Enacted Recommended
General Funds 106,380.6 83,920.3 84,037.6
Other State Funds 880,746.3 876,200.0 859,858.0
Federal Funds 0.0 0.0 0.0
Total 987,126.9 960,120.3 943,895.6

Actual Estimated Recommended
Headcount (FTE) 1,679.0 1,656.0 1,700.0
MAJOR ACCOMPLISHMENTS

Moved to a new, web-based electronic hiring
system, Work 4 Illinois. CMS successfully
launched a new web-based electronic hiring
system, www.work.illinois.gov, to post state
agency job openings, accept employment
applications and enable applicants to track the
status of the hiring process. The e-recruiting site

increases  transparency, accessibility and
consistency in the state hiring process while
significantly expanding access to state

employment opportunities with over 100 jobs
currently posted.

Increased contracting opportunities for small
and diverse businesses. The Sell2lllinois
initiative has encouraged small and diverse
companies to become state vendors. Through
the Business Enterprise Program (BEP) and
Small Business Set-Aside (SBSA) program, CMS
has helped small lllinois companies and those
owned by women, minorities and persons with
disabilities to better compete for state contracts.
Since 2005, the number of companies in the
SBSA program has more than doubled to 4,204,
and small firms received a record $57 million in
set-aside contracts in fiscal year 2007
quadruple the amount in fiscal year 2005. CMS
has set aside for small businesses all state
procurements valued up to $50,000 and
integrated the special programs into the
statewide procurement network.  CMS now
requires that agencies involve BEP-certified firms
in large procurements — the latter tool alone has
generated more than $150 million in additional
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business for diverse companies. In 2007, the
lllinois Black Chamber of Commerce recognized
the effectiveness of the Business Enterprise
Program by honoring CMS with its Outstanding
Government Agency of the Year Award.

Opened the web-based iBid auction system to
enable local governments to sell their surplus
equipment online. Since CMS enabled local
governments to sell their surplus equipment
using the state’s on-line auction system, more
than 25 cities have requested to join iBid. In
2007, CMS also upgraded the system, which now
enables bidders to view competing bids as they
occur, place absentee bids, search auction lots
by categories and bid on multiple items
simultaneously. Since it began in 2003, iBid has
generated more than $1.3 million for the state.

Automated insurance premium payments. In
late 2007, the CMS Bureau of Benefits — which
administers group insurance programs, a
deferred compensation program, and flexible
spending programs for state employees and
retirees — began to offer certain direct-billed
members an automated way to pay their monthly
insurance premiums. The feature is available to
any member who is on a leave of absence or
who carries a non-IRS tax dependent, such as a
domestic partner on his/her group insurance.
More than 450 members used the convenient
new service in the first 90 days alone.

Made motor vehicle fleet more
environmentally friendly and efficient. CMS’
“double-green” fleet efforts — to run the state’s
motor vehicle fleet more cost-effectively and to
power those cars and trucks with cleaner-burning
biofuels — continued to receive national
recognition in 2007. The lllinois fleet, run by the
CMS Division of Vehicles in the Bureau of
Strategic Sourcing and Procurement, was ranked
in the top 20 out of 38,000 government fleets in
the country in Fleet Equipment magazine’s
annual “100 Best” list. lllinois also drove into the
top 10 alternative-fueled fleets in the nation
among both public and private-sector fleets as
ranked by Automotive Fleet Magazine. The
multiple honors reflect the team’s success in
streamlining its operations and cutting costs by
incorporating into the fleet more than 5,000
vehicles that can run on biodiesel fuel and E85
ethanol. These include four Ford E85 Escape
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Hybrids, the first hybrid electric-gas vehicle
capable of running fuel blends of up to 85
percent ethanol (E85).

Completed first phase of agency computer
server consolidation. In 2007, CMS reached a
significant  milestone in  the enormous
consolidation of some 1,500 executive state
agency computer servers. The agency
completed phase one which encompassed
relocating all of the servers in the Springfield area
to a single, centralized, secure data center. So
far, CMS has reduced a significant number of
mainframes and shut down five raised-floor
environments, saving approximately 10,000
square feet of space and reducing energy usage.
The benefits of the consolidation are many: it will
enable the state to better secure data,
standardize servers, and upgrade to more

efficient machines using blade server and
virtualization technologies. This will result in
further efficiencies in energy usage, fewer

servers and reduced costs of power, space and
cooling. The initiative will also enable a back-up
data center for redundancy and disaster
recovery.

Converted surplus property into nature trails
and dollars. In 2007, CMS sold a number of
surplus property parcels including a single 46-
acre facility to the Kane County Forest Preserve
for $3.7 million. The auction and sale followed a
survey of state-owned properties that CMS
conducted to identify and sell unneeded real
estate at fair-market value. In Kane County the
forest preserve will convert the former Valley
View Youth Correctional Center, closed in 2002,
into expanded nature trails, bike paths and
recreational open space for local children and
families.

Increased number of Hispanic and bilingual
state employees. In the second full year of the
State Hispanic Employment Plan, CMS
completed one of the plan’s major goals — to
restructure the eligibility list to include Equal
Employment Opportunity data, enabling agencies
to identify an underutilized pool of candidates to
interview for open jobs. The plan coordinator
also developed a Model Recruitment Plan and a
Model Hispanic Employment Plan to assist
agencies to meet their affirmative action goals.
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In 2007, while the total employment numbers in
state executive agencies declined, the number of
Hispanic employees increased by 3 percent. As
the state's main recruitment, hiring and
employment agency, CMS regularly helps
agencies to identify and create bilingual positions
to better serve their clients especially in
communities with significant Latino populations.
As a result, the state now has 1,679 positions
established with a Spanish-speaking option: a
gain of 590 bilingual positions (54 percent) since
the program began on January 1, 2006.

KEY BUDGET INITIATIVES

Maximize effective leveraging of technology
across government. CMS will implement the
next phase of its multi-year initiative to
consolidate the state’s telecommunications and
information technology infrastructure in order to
combine and standardize IT and telecom
services across state agencies. Making these
consolidations will increase efficiencies, upgrade
technologies, and reduce unnecessary
duplication of hardware, software and personnel

resources.

e Increase diversity and access to job
opportunities in state government. The
department  will advance the Hispanic
Employment Plan, increase Diversity Enrichment
Program activities, and improve system
automation to provide better access to job
postings.

Expand green initiatives in fleet management
and property management. The department
will increase the use of alternative fuels and
hybrid vehicles in the state’s fleet by at least 25
percent over the next several years starting in
fiscal year 2009. The department is also seeking
opportunities to bring green building standards
into construction and leasing programs by
incorporating such standards into various facility
and service contracts.

Expand property management space planning
initiatives. The bureau continues to pursue
efficiency initiatives designed to improve space
utilization and reduce total occupancy cost in
state-owned and leased facilities controlled by
CMS. CMS has developed the first statewide,
comprehensive consolidated space utilization
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planning tool, merging actual headcount for
buildings with total cost of occupancy data to
develop benchmark tools that develop a lease
consolidation strategy and a space utilization
planning tool. In addition, CMS eliminated 36
leases in 2007 and reduced overall leased
square footage by approximately 175,000 square
feet or $3 million.

PROGRAMS

The CMS Bureau of Benefits

The bureau administers the state’s four group
insurance plans. While the Department of Healthcare
and Family Services has assumed the responsibilities
for claims payment, contract administration and
vendor facing for the health, dental and vision
benefits offered under these plans, CMS continues to
maintain the administrative and member-facing
benefit functions for these areas and fully administers
and contracts for the life, long-term care, flexible
spending and commuter savings programs offered by
the state. In addition, the bureau administers the
state’s deferred compensation, workers’
compensation, auto liability, insurance procurement
and representation and indemnification programs.

The Business Enterprise Program

This program certifies businesses that are owned and
operated by minorities, women, and persons with
disabilities, and assists those businesses in bidding
for state contracts.

Communications and Computer Services

This program manages the planning and delivery of
statewide information technology and
telecommunications services. It operates central
computing facilities, maintains common computer
applications and manages the lllinois Century
Network, which provides broadband network
connectivity to educational institutions and state
government.

lllinois Office of Communication and Information
This office oversees public information officers,
graphic design and other critical functions related to
communications both within and external to state
government, including daily news feeds for radio
stations, photography and video services and a
satellite uplink/downlink system for live audio and
video feeds. This consolidation fosters better
communication among agencies, enabling them to
communicate state programs, services and
opportunities to citizens.
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lllinois Office of Internal Audits

This office conducts audits as required for agencies
under the governor. The office plans and conducts
audits based on a statewide risk assessment
designed to assist the governor and his management
team in accomplishing their missions and program
objectives.

Legal Services

This program manages legal work related to
personnel, procurement, contracts and Ilabor
relations, as well as oversight to the procurement of
legal services to agencies under the governor.

Labor Relations

This program represents the State of lllinois at
arbitration hearings, collective bargaining
negotiations and before the lllinois Labor Relations
Board.

Personnel

This department administers the state personnel
code, manages the state personnel program, and
recruits and qualifies prospective employees. In
addition, CMS administers the Upward Mobility
Program, Veteran’'s Outreach Program and Diversity
Enrichment Program, Back Wage Claims, Governor’s
Internship Program and oversees agency day-care
services.

Property Management
This program manages and maintains state-owned
properties, oversees the lease or purchase of needed

Appropriations ($ thousands)
Program FY 2007 FY 2008
Actual Enacted

Group Insurance 132,467.5

Recommended Actual

space, coordinates the disposition of surplus real and
personal property, administers state and federal
surplus property programs, coordinates recycling
programs and administers special events. The
program is pursuing efficiency initiatives designed to
improve space utilization and reduce total occupancy
cost in state-owned and leased facilities controlled by
CMS.

Strategic Sourcing and Procurement

This program is focused on reducing the cost of state
government while promoting consistency and
monitoring legal compliance in procurement activities
throughout state agencies, commissions, boards and
councils under the direction of the governor. This is
accomplished while continually seeking to alleviate
the burdens lllinois businesses have in doing
business with the state. Through a nationally
acclaimed center-led approach to procurement, this
program has reduced the cost of the provision of
services and of commodity, equipment, and
technology acquisitions. The new supplier
relationship program allows the department to
actively manage supplier performance. Further,
through the department’s award-winning Knowledge
Management program, additional resources on
market strategy and industry economics assist
procurement personnel in getting the most for
taxpayer dollars.

Headcount (FTE)
FY 2009 FY 2007 FY 2008 FY 2009
Estimated Recommended

Other Operations 854,659.4

987,126.9 960,120.3

943,895.6 1,679.0
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PERFORMANCE MEASURES

Performance Metric

Percent of mainframe transactions comple ted within one 98.0% 98.0% 98.0%
second

Percent of full time permanent state employees in code N/A 27.3% 274% 27.55% 27.55%
agencies that represent a minority group®

Total contract dollars awarded to small businesses through 14,015.0 38,129.5 56,968.0 70,000.0 80,000.0

the Small Business Set-Aside Program ($ thousands)

Percent of property management work orders completed 79.0% 85.2% 90.0% 90.0% 90.0%
within 20 working days

Number of new Deferred Compensation Program 2,3250 2,678.0 3,000.0 3,000.0 3,000.0
participants

& Current metric only includes race categories. Prior to fiscal year 2006, data available included females and disabled persons. Current data also
excludes employees with provisional, temporary or emergency status.
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Appropriations Requiring General Assembly Action
($ thousands)

Fiscal Year 2007

Fiscal Year 2008

Enacted
Appropriation

Actual
Expenditure

Enacted
Appropriation

Fiscal Year
: 2009
Estimated | Recommended
Expenditures Appropriation

GENERAL FUNDS

Total Personal Services and Fringe Benefits
Total Contractual Services
Total Other Operations and Refunds

Designated Purposes
For awards to employees and expenses of the
Employees' Suggestion Award Board
For Education Technology
For expenses of the Upward Mobility Program
For Nurses' Tuition
For the Governor's/Vito Marzullo's Internship Program
For Veterans' Job Assistance Program
For Wage Claims

For costs associated with the Shared Services Initiative
and other operational expenses

For deposit into WCRF for payment of Workers'
Compensation Act claims and contactual services in
connection with said claim payments

Rural Broadband Access

Total Designated Purposes

Grants

For auto liability, adjusting and administration of claims,
loss control and prevention services and auto liability
claims

For payment of claims under the Representation and
Indemnification in the Civil Lawsuits Act

Total Grants

Capital Improvements
Permanent Improvements

Total Capital Improvements

TOTAL GENERAL FUNDS

42,671.5
20,892.3

701.8

8.2

18,152.6
4,250.0
70.0
695.0
282.2
809.5
2,401.8

11,398.1

1,000.0
39,067.4

1,600.2

1,347.4

2,947.6

100.0
100.0

106,380.6

41,734.2
20,701.5

488.0

2.0

18,152.6
4,156.9
65.5
688.1
174.9
806.8
2,339.8

11,398.1

956.1
38,740.9

1,570.9

1,286.4

2,857.3

0.0
0.0

104,521.8

40,842.9
14,105.5

792.2

0.2

18,152.6
4,250.0
70.0
695.0
282.2
809.5
972.5

0.0

0.0
25,2321

1,600.2

1,347.4

2,947.6

0.0
0.0

83,920.3

39,418.6 36,740.7
14,075.5 18,380.1
657.4 1,251.3
0.2 8.2
18,152.6 18,152.6
4,249.6 4,446.6
68.6 70.0
695.0 723.8
246.3 282.2
809.5 809.5
9725 0.0
0.0 0.0

0.0 0.0
25,194.4 24,492.9
1,448.3 1,825.2
1,347.4 1,347.4
2,795.7 3,172.6
0.0 0.0

0.0 0.0
82,141.5 84,037.6

OTHER STATE FUNDS

Total Personal Services and Fringe Benefits
Total Contractual Services
Total Other Operations and Refunds

Designated Purposes
CMS State Projects Fund

For costs associated with the Shared Services Initiative
and other operational expenses
For Education Technology

For expenses authorized under Sections 6p-5 and 8.16c
of the State Finance Act, including related operating and
administrative costs

For expenses of Business Enterprise Program

For expenses of Cost Containment Program

147,654.6
199,965.8

240,848.4

100.0
7,121.6

18,618.0
6,500.0

50.0
446.9
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118,956.1
172,492.4

186,134.7

0.0
5,650.8

17,810.5
5,397.1

0.0
437.9

146,174.1
198,274.7

247,471.7

100.0
6,919.4

18,152.6
700.0

50.0
446.9

131,964.9 148,251.3
183,610.3 183,003.4
211,757.7 245,625.2
0.0 100.0
3,355.6 6,908.6
18,152.6 18,152.6
700.0 100.0

0.0 50.0

437.9 446.9
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Department Of Central
Management Services

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action : 2009
Enacted Actual Enacted Estimated Recommended
(% thousands) o ; e ’ ecommende
Appropriation Expenditure | Appropriation | Expenditures Appropriation
For expenses related to the administration and 148.8 114.9 3,838.0 3,229.2 3,838.0
operation of surplus property and recycling programs
For expenses related to the administration of the State 1,698.3 1,182.1 1,698.3 1,373.6 1,019.0
Employees' Deferred Compensation Plan
For expenses related to the Management of Facilities 33,123.2 1,380.3 18,654.8 1,384.0 18,654.8
For Life Insurance Coverage as elected by members per 85,919.4 76,175.1 91,356.3 83,752.1 90,452.1
the State Employees Group Insurance Act
For Professional Services including Administrative and 2,580.1 1,014.0 2,580.1 2517.4 2,580.1
Related Costs
For provisions of Health Care Coverage as elected by 13,752.0 8,686.7 13,752.0 10,768.8 12,752.0
eligible members per the State Employees Group
Insurance Act
Lump Sums 650.0 197.1 650.0 250.0 6,411.8
For expenses of Warehouse Stock for all State 1,971.1 0.0 0.0 0.0 0.0
Agencies and for printing and distribution of Wall
Certificates
For expenses related to the administration and 0.0 0.0 869.0 798.2 0.0
operation of the Local Government Health Program
Total Designated Purposes 172,679.4 118,046.4 159,767.4 126,719.4 161,465.9
Grants
Injured Employees - Awards & Grants 119,598.1 91,238.8 124,512.2 124,000.0 121,512.2
Total Grants 119,598.1 91,238.8 124,512.2 124,000.0 121,512.2
TOTAL OTHER STATE FUNDS 880,746.3 686,868.4 876,200.0 778,052.4 859,858.0

TOTAL ALL FUNDS

987,126.9

791,390.1

960,120.3

860,193.9

BY FUND

General Revenue Fund 106,380.6 104,521.8 83,920.3 82,1415 84,037.6
Local Government Health Insurance Reserve Fund 0.0 0.0 869.0 798.2 0.0
CMS State Projects Fund 100.0 0.0 100.0 0.0 100.0
State Garage Revolving Fund 41,914.9 38,291.8 46,368.9 43,193.0 49,250.5
Statistical Services Revolving Fund 163,619.9 132,881.7 176,714.2 143,907.9 178,597.4
Paper and Printing Revolving Fund 2522.1 88.6 0.0 0.0 0.0
Communications Revolving Fund 164,852.0 126,708.7 155,393.3 145,267.1 153,752.7
Facilities Management Revolving Fund 258,082.4 191,672.0 240,973.1 204,118.2 223,338.3
Efficiency Initiatives Revolving Fund 6,500.0 5,397.1 700.0 700.0 100.0
Professional Services Fund 13,984.7 8,948.0 15,076.6 14,1015 17,824.7
Workers' Compensation Revolving Fund 122,968.7 93,518.7 127,924.0 126,065.5 127,924.0
Minority and Female Business Enterprise Fund 50.0 0.0 50.0 0.0 50.0
Group Insurance Premium Fund 86,207.4 76,457.3 91,644.3 84,034.3 90,740.1
State Employees Deferred Compensation Plan Fund 1,698.3 1,182.1 1,698.3 1,373.6 1,019.0
State Surplus Property Revolving Fund 3,050.0 2,561.6 4,132.2 3,229.2 3,838.0
Health Insurance Reserve Fund 15,195.9 9,160.7 14,556.1 11,263.8 13,323.3

TOTAL ALL FUNDS

987,126.9

791,390.1 960,120.3 860,193.9 943,895.6
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Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action : 2009
($ thousands) Enact_ed_ Actugl Enact_ed_ Estlmgted Recommended
Appropriation | Expenditure | Appropriation | Expenditures Appropriation
Administrative Operations 29,247.1 21,431.0 23,224.5 21,366.6 25,375.5
Information Services 12,067.5 7,241.0 10,077.4 8,686.2 10,224.0
Strategic Sourcing and Procurement 49,286.2 41,738.6 52,062.2 47,820.6 54,735.3
Benefits 271,480.2 226,605.1 268,343.3 253,881.2 260,585.4
Personnel 11,372.4 10,911.8 12,136.1 12,089.6 13,097.3
Business Enterprise Program 520.2 380.3 950.7 952.9 1,305.8
Property Management 280,202.7 214,031.3 257,424.4 220,407.3 243,192.3
Communications and Computer Services 323,427.2 261,060.5 328,009.7 290,661.4 328,471.4
Shared Services 9,523.4 7,990.6 7,891.9 4,328.1 6,908.6
TOTAL ALL DIVISIONS 987,126.9 791,390.1 960,120.3 860,193.9
HEADCOUNT BY DIVISION Actual Estimated Authorized
Administrative Operations 104.0 108.0 107.0
Information Services 73.0 80.0 63.0
Strategic Sourcing and Procurement 201.0 165.0 188.0
Benefits 95.0 94.0 110.0
Personnel 103.0 111.0 117.0
Business Enterprise Program 5.0 13.0 13.0
Property Management 310.0 306.0 276.0
Communications and Computer Services 742.0 728.0 771.0
Shared Services 46.0 51.0 55.0

TOTAL HEADCOUNT 1,679.0 1,656.0 1,700.0
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OVERVIEW

Agency Mission

To maximize collection of revenues for the State of
lllinois, ensure the integrity of the state’s wagering
activities, and effectively regulate the manufacture,
distribution and sale of alcoholic beverages in a
manner that promotes fair and consistent
enforcement of state laws.

Strategic Priorities

e Strengthen enforcement.
e Enhance efficiency and effectiveness.
e Ensure sound revenue and regulatory policies.

Summary of Agency Operations

The Department of Revenue (DOR) serves as the tax
collection agency for state and local governments.
The department regulates riverboat gaming and the
state’s horse racing industry, administers the lllinois
Lottery, and regulates the manufacture, distribution
and sale of alcoholic beverages. The department
oversees local property tax assessments, administers
grant program payments for local officials, and
functions as the fiscal agent for the Illinois Housing
Development Authority.

Agency Resources Employed

Appropriations ($
FY 2007 FY 2008
Actual Enacted

Fund Category

Recommended

General Funds 154,226.1 158,429.5 159,747.6
Other State Funds 984,922.6 1,041,185.4 1,054,035.8
Federal Funds 250.0 675.0 100.0
Total 1,139,398.7| 1,200,289.8 1,213,883.4

Actual Estimated Recommended
Headcount (FTE) 2,031.5 2,067.5 2,080.5
MAJOR ACCOMPLISHMENTS

e Completed the first phase of tax system
replacement. In fiscal year 2007, DOR
embarked upon an initiative to replace its core
tax systems, an investment that will generate
revenues to state and local governments beyond
the five-year life of the project. Revenue benefits
accrue from two primary sources: better tracking
of potential fraud and underpayment, and more
sophisticated collection tools. As planned, in
December 2007, the project team successfully
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implemented the first of four rollouts. This rollout
included business income tax, withholding
income tax and retailer’'s occupation tax.

Established electronic filing for businesses to
reduce the number of paper returns
processed. These applications permit taxpayers
to electronically file  telecommunications
infrastructure maintenance fee returns, tobacco
products tax returns, electricity excise tax returns,
and purchase coin-operated amusement device
decals and real estate tax stamps.

Expanded electronic payments. In fiscal year
2007, 3.7 million taxpayers filed their tax returns
by electronic means, an all-time record, thereby
producing substantial savings for the department.
Additionally, the department received $18.6
billion in electronic payments, representing 61.5
percent of tax dollars deposited by the
department during the fiscal year. Electronic
payments reduce manual processing, accelerate
the time to deposit tax payments and increase
interest earnings for the state.

Increased service to taxpayers. The
department continues to pursue initiatives to
increase availability and utilization of taxpayer
self-service options. The department recently
upgraded its call center technology to include a
new interactive voice response unit and web
powered LAN (local area network) agent system.
In addition to automated points of contact, the
department cross-trained non-phone unit staff
from the Taxpayer Services Administration and
hired additional staff for the toll-free taxpayer
assistance line. The level of service improved
following the addition and training of the new
staff.

Increased compliance. The department
expanded a partnership with the Department of
Financial and Professional Regulation to hold
professional license issuances and renewals for
applicants who owe a tax debt. Through this
mechanism, the department increased delinquent
tax debt collections in fiscal year 2007 by $8.75
million. During fiscal year 2008, 60 additional
audit staffers were hired to increase audit
coverage. Both audit and delinquent tax debt
collections are predicted to exceed historic
averages.
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¢ Increased enforcement and education of
liquor laws. Liquor control agents increased the
number of citations issued by 19 percent. The
commission developed an on-line inspection
reporting program to improve the efficiency and
accuracy of the inspection process. The Liquor
Control Commission attended high school and
professional sporting events to present
information on the dangers of underage drinking
as part of the "Don't Be Sorry" awareness
campaign.

KEY BUDGET INITIATIVES

e Continue tax system replacement project. In
fiscal year 2009, DOR will continue to rollout new
phases of the project to implement the remaining
taxes and enhance functionality. By continuing
this initiative the state will experience a strong
return on investment and significantly enhance its
revenue position going forward.

e Enhance enforcement of tobacco tax laws.
Enhanced enforcement of tobacco laws will
generate additional tax revenues, reduce
smuggling of tobacco products into lllinois from
untaxed or lower tax rate jurisdictions, and
diminish the market of counterfeit tax stamps and
counterfeit cigarettes. DOR'’s research office
estimates unpaid |lllinois cigarette tax from
evasion tactics is $90 million. To address this tax
gap in fiscal year 2009, the department will:
improve identification of who is selling cigarettes
in lllinois without charging the proper tax rate,
institute retail licensing and penalty program
designed to deter the sale of untaxed or
counterfeit tobacco products; improve public
awareness and warn consumers about the legal

Program

consequences of violating tobacco tax laws and
he health risks of consuming counterfeit
cigarettes; establish external enforcement
partnerships; and aggressively prosecute
tobacco tax law violators.

PROGRAMS

Tax Administration

The Tax Administration program includes the
administration and enforcement of 76 state and local
tax laws and the allocation of funds to more than
6,600 units of local government. The department
processes approximately 17 million tax documents
and collects more than $31 billion in taxes each year.
The Tax Administration program resources also
support oversight of the $20 billion local property tax
system.

lllinois Affordable Housing

The department acts as the funding agent for the
State Affordable Housing and the Federal Home
Investment Partnership programs, both of which are
administered by the lllinois Housing Development
Authority (IHDA). The department acts on behalf of
the authority, receiving the appropriations and
processing commitment letters and payout requests
each year for grants, mortgages and loans used to
provide housing for low income families.

Gaming and Regulation

The Gaming and Regulation program resulted from
the consolidation of the Lottery, Liquor Control
Commission, Racing and Gaming Boards into the
department in June 2003. The program includes
regulation of riverboat gaming and the state's horse
racing industry, administration of the state's lottery
programs, and regulation of the manufacture,
distribution and sale of alcoholic beverages.

Tax Administration
Illinois Affordable Housing
Gaming and Regulation

475,444.4 525,771.6 562,216.6
131,258.8 145,081.7 122,400.0 0.0 0.0 0.0
532,695.5 529,436.6 529,266.8 313.0 314.0 319.0

1,213,883.4 2,031.5 2,067.5

1,139,398.7 1,200,289.8
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PERFORMANCE MEASURES

Performance Metric

Enforced collections as a percentage of total collections

Enforced collections per dollar spent ($) 104 12.5 120 9.6 9.8
Audit collections per audit staff ($ thousands) 465.2 461.0 611.4 466.7 457.0
Dollars collected as a percent of dollars assessed 59.3% 62.0% 60.4% 60.5% 62.0%
Revenue collections per full time equivalent staff ($ 15,100 16,600 17,100 16,300 18,000
thousands)

Revenue collected per dollar spent ($) 187.4 192.1 185.3 199.2 207.8
Percent of returns filed electronically 16.1% 18.5% 21.8% 24.7% 27.6%
Percent of individual income tax refunds issued in 7 days 46.4% 47.4% 48.0% 51.4% 52.9%
Percent of dollars deposited on same day as receipt 91.3% 91.7% 89.2% 89.1% 89.9%
Return oninvestment in lottery and gaming programs 36.0% 32.3% 33.2% 33.5% 33.5%
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Fiscal Year 2007

Fiscal Year 2008

Appropriations Requiring General Assembly Action
($ thousands)

Enacted
Appropriation

Actual
Expenditure

Enacted
Appropriation

Fiscal Year
: 2009
Estimated | Recommended
Expenditures Appropriation

GENERAL FUNDS

Total Personal Services and Fringe Benefits
Total Contractual Services
Total Other Operations and Refunds

Designated Purposes

For costs associated with the Shared Services Initiative

and other operational expenses

Conduct a study to determine the impact of P.A. 93-715

South Suburban Reactivation Project

Total Designated Purposes

Grants
Additional compensation for County Treasurers per PA
84-1432
Additional compensation for Local Assessors per
Sections 2.3 and 2.6 of the Revenue Act of 1939 as
amended
Additional compensation for Local Assessors, per
Section 2.7 of Revenue Act

For annual stipend for Sheriffs as provided in subsection

(d) of Section 4-6003 and Section 4-8002 of the
Counties Code

For annual stipend to County Coroners pursuant to 55
ILCS 5/4-6002, including prior year costs

Grants for Public Defenders salaries

State's share of County Supervisors of Assessments
salaries

State's share of State Attorneys' and Assistant State's
Attorneys' Salaries, including prior year costs

Total Grants

TOTAL GENERAL FUNDS

95,076.6
12,619.8

15,332.0

6,084.0

100.0
1,500.0
7,684.0

663.0

500.0

702.0

663.0

663.0

5,400.0
2,550.0

12,372.7

23,513.7

154,226.1

90,129.0
12,3321

15,145.9

5,925.9

0.0
1,500.0
7,425.9

663.0

3145

564.0

663.0

656.5

5,304.4
2,445.2

12,368.9

22,979.5

148,012.5

102,835.3
8,077.2

16,788.5

6,307.5

0.0
0.0
6,307.5

663.0

500.0

702.0

663.0

663.0

5,700.0
2,625.0

12,905.0

24,421.0

158,429.5

101,784.6 88,052.0
8,611.7 9,100.1
16,717.6 31,959.0
6,263.0 6,307.5
0.0 0.0

0.0 0.0
6,263.0 6,307.5
663.0 663.0
450.0 450.0
660.0 660.0
663.0 663.0
663.0 663.0
5,700.0 5,700.0
2,625.0 2,625.0
12,905.0 12,905.0
24,329.0 24,329.0
157,705.9 159,747.6

OTHER STATE FUNDS

Total Personal Services and Fringe Benefits
Total Contractual Services
Total Other Operations and Refunds

Designated Purposes
Administration of the Dry Cleaners Environmental
Response Trust Fund Act
Administration of the Illinois Affordable Housing Act
Administrative costs of the Dyed Diesel Fuel Roadside
Enforcement Plan per PA 91-173, including costs
incurred in prior fiscal years
Conduct a study to determine enforcement extent of
laws relating to access by Minors to Tobacco Products
Expenses of developing and promoting Lottery Games
For administration of the Petroleum Education Tax
For administrative costs associated with statewide debt
collection

For Administrative Costs Associated With The Motor
Fuel Tax Enforcement Grant From USDOT

53,430.9
35,367.1

36,667.0

63.6
2,600.0
29.6
281.7

7,533.2
9.0
10.0

0.0

11-83

48,965.1
33,341.4

32,106.8

57.8
2,566.4
28.0
143.1

3,909.5
8.8
5.0

0.0

56,996.4
31,260.3

50,440.0

67.5
2,500.0
29.6
331.2

7,533.2
9.0
10.0

159.4

55,757.1 68,198.1
30,806.7 32,314.3
49,863.9 56,755.7
65.1 69.9
2,500.0 2,500.0
29.6 29.6
309.3 332.7
7,533.2 7,533.2
9.0 9.0

10.0 10.0
159.4 300.0
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Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action : 2009
Enacted Actual Enacted Estimated  |Recommended
(% thousands) o ; e ’ ecommende
Appropriation | Expenditure | Appropriation | Expenditures Appropriation
For administrative costs associated with the municipality 130.0 80.8 88.7 86.4 92.7
sales tax as directed in Public Act 93-1053
For administrative costs associated with the Rental 1,750.0 149.3 1,100.0 1,100.0 1,100.0
Housing Support Program
For costs associated with the Shared Services Initiative 2,424.6 2,261.6 1,453.1 1,416.9 1,557.7
and other operational expenses
For expenses related to the lllinois State Police 8,300.0 8,297.8 8,300.0 8,300.0 9,000.0
For implementation and the cost of collection for the 1,455.8 1,404.6 1,646.5 1,636.8 1,667.6
Simplified Municipal Telecommunications Act
For the purpose of operating the Beverage and Alcohol 268.6 144.4 242.1 181.3 220.5
Sellers and Servers Education and Training (BASSET)
Program
Racing Board Laboratory Program 1,893.1 1,685.1 1,913.1 1,913.1 1,933.1
Racing Board Regulation of Racing Program 3,962.2 3,556.7 3,935.1 3,723.7 3,935.1
Retailer Education Program 196.7 150.2 194.6 167.7 184.4
State Lottery Board 8.3 2.0 8.3 8.3 8.3
State/Federal Motor Fuel Tax Program 71.0 68.6 71.0 71.0 71.0
For the purpose of operating the Tobacco Enforcement 165.5 935 3.6 3.6 0.0
Grants
Total Designated Purposes 31,152.9 24,613.0 29,596.0 29,224.4 30,554.8
Grants
Allocation to Chicago for additional 1.25% Use Tax per 46,386.4 46,386.4 53,803.7 53,803.7 53,803.7
PA 86-928
Allocation to Local Government of 1.25% Use Tax per 123,489.7 123,489.7 142,620.7 142,620.7 142,620.7
PA 86-928
Allocation to RTA for 10% of the 1.25% Use Tax per PA 23,193.2 23,193.2 26,901.2 26,901.2 26,901.2
86-928
Distribution to Local Government for Admissions and 122,000.0 119,124.1 120,000.0 118,500.0 118,500.0
Wagering Tax
Distribution to Local Tax Increment Finance Districts 21,076.6 20,567.4 22,835.4 22.835.4 21,937.3
For assistance, grants, mortgages, loans or savings 62,400.0 62,243.9 46,302.0 46,302.0 46,500.0
bonds per Affordable Housing Act
For grants to other state agencies for rental assistance, 6,300.0 6,300.0 6,300.0 6,300.0 6,300.0
supportive living and adaptive housing
For payment of prizes to holders of Winning Lottery 315,050.0 276,592.3 315,050.0 315,050.0 315,050.0
Tickets or Shares, including prizes related to Multi-State
Lottery Games, pursuant to the provisions of the "lllinois
Lottery Law"
Grant allocations through the Federal HOME Investment 33,208.8 27,729.1 54,379.7 54,379.7 46,900.0
Partnership Program administered by IHDA
Grants to Local Enforcement Agencies for Joint 1,300.0 1,209.3 1,300.0 1,300.0 1,300.0
State/Local efforts in administration of Charitable
Games, Pull Tabs and Jar Games Act
Grants to local governments for tobacco enforcement 1,000.0 998.1 1,000.0 1,000.0 1,000.0
Grants to provide rental assistance pursuant to the 25,000.0 11,462.5 31,000.0 31,000.0 35,000.0
Rental Housing Support Program administered by IHDA
Payments to Counties as required by the Senior 5,900.0 4,916.7 5,900.0 5,300.0 5,400.0
Citizens Real Estate Tax Deferral Act
Predatory Lending Grants 0.0 0.0 3,500.0 0.0 3,000.0
Reimbursement to International Fuel Tax Agreement 42,000.0 40,265.1 42,000.0 42,000.0 42,000.0
Member States for Motor Fuel Use Tax
Total Grants 828,304.7 764,477.9 872,892.7 867,292.7 866,212.9
TOTAL OTHER STATE FUNDS 984,922.6 903,504.3 1,041,185.4 1,032,944.8 1,054,035.8
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Department Of Revenue

Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action : 2009
Enacted Actual Enacted Estimated  |Recommended
(% thousands) o ; e ’ ecommende
Appropriation | Expenditure | Appropriation | Expenditures Appropriation

FEDERAL FUNDS
Designated Purposes

For costs associated with the Illinois Department of 250.0 42.6 675.0 675.0 100.0

Revenue Federal Trust Fund
Total Designated Purposes 250.0 42.6 675.0 675.0 100.0
TOTAL FEDERAL FUNDS 250.0 42.6 675.0 675.0 100.0
TOTAL ALL FUNDS 1,139,398.7 1,200,289.8 1,1
BY FUND
General Revenue Fund 154,226.1 148,012.5 158,429.5 157,705.9 159,747.6
Motor Fuel Tax Fund 80,957.9 76,454.9 91,276.7 91,066.4 101,300.9
Transportation Regulatory Fund 1.0 1.0 0.0 0.0 0.0
Underground Storage Tank Fund 893.9 840.4 1,000.7 978.9 1,187.5
lllinois Gaming Law Enforcement Fund 2,502.9 2,302.3 2,809.4 2,535.9 2,824.7
State Gaming Fund 140,744.5 135,914.6 138,781.8 136,469.4 138,505.0
Home Rule Municipal Retailers Occupation Tax Fund 420.0 412.6 605.4 602.7 941.3
lllinois Department of Revenue Federal Trust Fund 250.0 42.6 675.0 675.0 100.0
Rental Housing Support Program Fund 26,750.0 11,611.8 32,100.0 32,100.0 36,100.0
State and Local Sales Tax Reform Fund 46,386.4 46,386.4 53,803.7 53,803.7 53,803.7
Regional Transportation Authority Occupation and Use Tax 23,193.2 23,193.2 26,901.2 26,901.2 26,901.2
Replacement Fund
County Option Motor Fuel Tax Fund 531.4 510.4 604.2 587.9 790.6
Debt Collection Fund 10.0 5.0 10.0 10.0 10.0
Illinois Tax Increment Fund 21,652.6 20,994.8 23,307.2 23,300.0 22,427.0
lllinois Affordable Housing Trust Fund 71,300.0 71,110.3 55,102.0 55,102.0 55,300.0
Federal HOME Investment Trust Fund 33,208.8 27,729.1 54,379.7 54,379.7 46,900.0
Tax Compliance and Administration Fund 2,294.0 2,154.6 2,406.6 2,366.8 3,606.4
Predatory Lending Database Program Fund 0.0 0.0 3,500.0 0.0 3,000.0
Local Government Distributive Fund 123,489.7 123,489.7 142,620.7 142,620.7 142,620.7
Horse Racing Fund 7,965.2 6,888.1 8,096.5 7,809.1 8,271.5
State Lottery Fund 378,036.5 331,427.4 376,641.5 376,191.8 376,207.0
Municipal Telecommunications Fund 12.0 0.0 12.0 12.0 12.0
Tobacco Settlement Recovery Fund 1,165.5 1,091.6 3.6 3.6 0.0
Personal Property Tax Replacement Fund 12,723.3 12,107.2 15,409.3 15,145.9 21,643.0
Dram Shop Fund 4,783.8 3,962.2 5,913.2 5,657.1 6,283.3
Senior Citizens Real Estate Deferred Tax Revolving Fund 5,900.0 4,916.7 5,900.0 5,300.0 5,400.0

TOTAL ALL FUNDS

1,139,398.7
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Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action : 2009
Enacted Actual Enacted Estimated R ded
(% thousands) o di e di ecommende
Appropriation Expenditure | Appropriation | Expenditures Appropriation

Government Services

Tax Operations

LCC General Office

Lottery Operations

Racing Board General Office

lllinois Gaming Board

Shared Services

TOTAL ALL DIVISIONS

HEADCOUNT BY DIVISION
Tax Operations

LCC General Office

Lottery Operations

Racing Board General Office
lllinois Gaming Board

Shared Services

TOTAL HEADCOUNT

442,331.9 415,497.8 487,480.4 483,276.4 482,208.6
157,421.9 150,013.2 176,412.5 175,002.4 195,393.7
5,851.7 4,965.8 5,831.3 5,5687.2 6,202.5
377,203.8 330,650.2 376,149.8 375,715.3 375,682.7
7,903.1 6,874.0 8,027.3 7,748.7 8,192.4
140,253.8 135,443.5 138,628.0 136,315.8 138,338.3
8,432.5 8,114.8 7,760.6 7,679.9 7,865.2
1,139,398.7 1,051,559.3 1,200,289.8 1,191,325.7 1,213,883.4
Actual Estimated Authorized

1,645.5 1,690.5 1,698.5

41.0 42.0 47.0

175.0 175.0 175.0

17.0 17.0 17.0

71.0 71.0 71.0

82.0 72.0 72.0

2,031.5 2,067.5 2,080.5

11 - 86



www.state.il.us/srs

State Employees Retirement
2101 South Veterans Parkway

System Springfield, IL 62794
217.785.7444
Fiscal Year 2007 Fiscal Year 2008 Fiscal Year
Appropriations Requiring General Assembly Action ; 2009
Enacted Actual Enacted Estimated Recommended
(% thousands) o - o - ecommende
Appropriation Expenditure | Appropriation | Expenditures Appropriation

GENERAL FUNDS

Total Personal Services and Fringe Benefits

Total Contractual Services

Total Other Operations and Refunds

TOTAL GENERAL FUNDS

TOTAL ALL FUNDS

192.3
17.3
2.0

211.6

92.9
17.2
1.9

111.9

186.5
17.5
3.3

207.3

115.7
17.5
3.3

136.5

117.3

25.0

BY FUND

General Revenue Fund

211.6

111.9

207.3

136.5

TOTAL ALL FUNDS 211.6 111.9 207.3 136.5 146.3
BY DIVISION

Central Office

Social Security Unit

TOTAL ALL DIVISIONS

HEADCOUNT BY DIVISION
Social Security Unit

TOTAL HEADCOUNT

136.5
75.1
211.6

37.2
74.7
111.9

Actual

1.0
)
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207.3
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